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CEO MESSAGE
Welcome to the first
edition of the new
Hardi newsletter
featuring new logo
and colours.
I am pleased to report
that re-accreditation at
Blacktown, Guildford, Manly
Vale, Penrith, and Seven
Hills during May and June
were successful and went
very well with each site passing and gaining a 3-year
accreditation. We are very happy with this result and
would like to thank all staff for playing their part in
this outcome.
Its with great pride that i share with you a major
change that has happened with Hardi Aged Care.
As you might have noticed we have re-branded to a
fresh and bright new logo thats accompanied by a
new website designed to be user friendly, while also
showcasing some great activities happening in each
home. For more information read about it in our
story on page 3.
I am delighted to announce we have added Music
and Memory to our existing art theory program at
each Hardi Home.This program is designed to help
residents recall memories and emotions from their
past with notable benefits including improved mood,
less anxiety, decreased dependence on medications
and stimulating positive interactions. The Executive
Wellbeing Manager Fran Glamorgan will be working
with the Facility Management Team at each home
to implement this tool. You can read about our art
therapy program in our story on page 4.
The flu season for 2019 has passed. Although there
have been illnesses, for the most part, our homes
made it through winter without any major flu
outbreaks. We would like to thank all family and
friends in helping prevent the spread of germs this flu
season.

RE-BRAND INFORMATION
From 1 July 2019, the new single set of standards,
called the Aged Care Quality Standards, replaced
the current accreditation standards. The Aged Care
Quality Standards focus on quality outcomes for
residents. This makes it easier for residents, their
families, carers and representatives to understand
what they can expect from a service. It also makes
regulation simpler for providers working across
multiple aged care services, and encourages
innovation, excellence and continuous improvement.
Terry Wallis, the Executive Education Manager held
a combined information session for Staff, Residents
and Families at each home where he explained what
the changes meant for them and how Hardi Aged
Care will be implementing them at each site. If you
missed out on your facility session or would like more
information, please talk with the Facility Managment
Team at your home and they can arrange a time for
you to talk with Terry.
As part of our building improvement program, we
are continuing to work closely with architects and
builders on our planned redevelopment/upgrade
for Seven Hills and Blacktown. The Seven Hills and
Blacktown applications are currently with Council
and we are awaiting approval.
We have also commenced planning for the upgrade
of other sites and have appointed architects who we
are working with. Our redevelopments and upgrades
will have a strong focus on creating lovely outdoor
areas for residents, utilising water and light to create
an environment of pleasant tranquillity. Please rest
assured, residents in Seven Hills and Blacktown will
receive further information about these exciting
changes progressively as we move forward with our
plans.
Finally, I am delighted to announce the appointment
of 2 new members of the Facility Management Team.
Nicole Smith has joined us as the Facility Manager
at Manly Vale and Shane Booth has joined us as the
Facility Manager at Summer Hill. We wish them all the
best in their roles.
Best wishes,
Rob Oxford
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The Hardi Aged Care brand has undergone a
significant transformation, the new logo that
we designed had to satisfy all the existing
expectations of what our original logo stood for
while simultaneously moving the brand forward. We
worked hard to maintain the integrity of the Hardi
‘H’. This was achieved by carefully deconstructing
the existing logo and studying its fundamental
shapes, angles, and weight. We introduced the roof
to represent the Hardi home and all homes being
connected as one, the solid ‘H’ with a fading of the
new colours is lively and fun but also holds meaning
behind the colours.
The colour meaning:
Purple combines the calm stability of blue and the
fierce energy of red. The colour purple brings peace
and pride.
Orange combines the energy of red and the
happiness of yellow. Orange represents enthusiasm,
happiness, creativity, determination, attraction,
success, encouragement and stimulation.
Blue is the colour of the sky and sea, it is often
associated with depth and stability. It symbolizes
trust, loyalty, wisdom, confidence, intelligence, faith,
truth and heaven. Blue is considered beneficial to the
mind and body.
Pink stands for caring, compassion and love, it is
associated with giving and receiving care. It tones
down the physical passion from the red colour and
replaces it with a gentle and loving energy.
As part of the rebrand, we took this time to look
at our current Vision, Philosophy, and Values as we
wanted to introduce the new meanings and colours
to them. If you look at the entrance to your home,
you will see them framed and hanging proudly in the
reception area for everyone to see.

and Housekeeping teams. The new uniform will
be introduced in the coming weeks including new
colours for different roles, while trying to keep the feel
homey for our residents, the Facility Management
Team, kitchen team and maintenance will stay the
same. It is important to understand who is in your
home daily and what they do, we have tried to make
it as easy as possible to identify the different roles of
the team members below.
Along with the uniform changes, you will notice some
other changes happening in your home as we slowly
phase out the old logo with the new one, this will
include external facility signs being changed over,
lifestyle planners displaying the logo and colours,
facility newsletters, letterheads, envelopes. There will
be little to no disruption to yourself or your loved
one.
We have one last thing that is new to Hardi Aged
Care and that is our brand-new website, we have
included all the new colours to this interface while
trying to make it as user-friendly as possible. We
have filled it with pictures of our lovely residents,
included top monthly stories from each facility and
much much more. Visit www.hardiagedcare.com.au
to have a look at it.
We thank you for coming along on this new journey
with us and being apart of the new look and future
of Hardi Aged Care. If you have any questions or
concerns, please speak with the Facility Management
Team at your home.

Another big change you will start to notice is staff
uniform changes. This applies to Care staff, Lifestyle,
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ART THERAPY AND THE BENEFITS FOR RESIDENTS
others company during the classes and they also ask
when the next class will be held, so it’s very refreshing
to see this kind of involvement.

Judith Conway busy painting pots for the market day

Hardi Aged Care is always looking for ways to help
residents express their thoughts and emotions so
the lifestyle teams have started different art therapy
activities. These activities have proven to help the
expression of complex thoughts, emotions, alleviate
anxiety and depression, improve motor skills and
cognitive functioning, and encourage socialising.
Sometimes residents cannot find the right words
to help express themselves in their environment.
Art Therapy allows our residents to communicate
in a free, and safe way with studies from Beyond
Blue showing it
can assist with
emotional wellbeing
and depression in a
residential aged care
setting.
Each Hardi Aged Care
home has implemented
different art classes,
with Manly Vale having
a weekly art class where
June Choptij
they draw and paint
childhood memories that are so precious to them.
After a couple of classes, the lifestyle team turned the
middle courtyard into an art exhibition to showcase
all the amazing artwork that the residents created.
An open day was held so the families could come in
and see the exhibition and take photos of their loved
ones with their artwork. The residents enjoy each
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The team at Hardi
Penrith have taken
resident involvement
one step further
with resident Joyce
Buchanan running
the art classes for
her friends. Joyce’s
background as a
primary school
teacher is evident
Resident Nancy Willmington taking part in our
with her skill of
Art therapy program
preparing ‘lesson
plans’ which has brought out the creativity of artwork
being produced by residents. They have also created
items to sell at their market day that was held during
the month of November. This included painting
pot plants that were filled with plants donated
by families, sewing Christmas scrunchies and pin
cushions, planting succulents and decorating the jars.
Outside of painting and drawing, other forms of art
therapy activities that the lifestyle team include
are dancing, playing an instrument and singing
these have shown to bring back memories, but also
uncover hidden talents.
Regular concerts are held at the Hardi Aged Care
homes, with a large resident attendance, as they
love to hear the live
music, get up and dance
while also requesting
songs from the past to
reminisce. The residents
at Hardi Seven Hills
enjoy it when Helen &
Roger came out to sing
for them, as they can
request any song.

Helen and Rodger preforming for residents

Residents in all Hardi Aged Care homes take part in
a Music and Memory program. Music therapy has
been increasingly used in dementia-specific care to
help residents recall memories and emotions from
their past, with notable benefits including improved
mood, less anxiety, reduction in pain, decreased
dependence on medications and stimulating positive
interactions.

The program is simple, elegant and effective. Staff
have been trained on how to set up personalized
music playlists for residents in their care, that is
delivered on iPods and other digital devices. These
musical favorite tap into deep memories not lost
to dementia and can bring participants back to
life, enabling them to feel like themselves again, to
converse, socialise and stay present.

Through surveys, research, and a steady stream of
amazing stories, the music and memory program
has documented many benefits of the personalised
music program. Here are some of the most
significant:

To find out more about this program in your home,
please talk with the lifestyle team and they will be
able to give you more information.

Personalised music brings pleasure and joy.
• It reduces the use of antipsychotics, anti-anxiety,
antidepressant and pain medications.
• Residents experience reduced falls.
• Residents experience less anxiety, distress and
delirium, exhibit better moods and have an easier
time communicating.
• Residents appetites increase.
• Reduction in amount of physical pain (referring to
chronic pain)

John Eaton

Resident Brian Ireland taking part in
Music and Memory
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HAPPENINGS IN OUR HOMES
ZUMBA
Everybody loves a good dance and when you
combine it with exercise you are in for a fun time! As
part of the lifestyle program for October Hardi Manly
Vale introduced Zumba. This low-impact workout
went for 45 minutes and had all the residents
dancing and staying healthy.
The session was led by Maria, she is an accredited
instructor from Senior Champions. She mixed and
matched residents favourite peppy songs to create
a perfectly Zumba style routine. This fun session
introduced easy to follow choreography using
colourful ribbons, maracas and clapping techniques
that focus on balance, range of motion, flexibility,
coordination and other elements of fitness.
Manly Vale residents thoroughly enjoyed this
energetic and fun workout and look forward to
adding this to the monthly calendar as a must-do.
If you have or your loved one has suggestions for
new activities, please see your lifestyle team or fill in
a suggestions form at reception.

VISIT FROM MANLY VALE EARLY
LEARNING CENTRE
As a part of an intergenerational program between
Hardi Manly Vale and local daycare cenres, a group
of toddlers from Manly Vale Early Learning Centre
visited our home during the month of October.
We were lucky
enough to have
10 toddlers and 4
educators spend
the day with our
residents to help
get them energised.
You could see from
John Eaton
the moment they
walk in the door residents wanted to get more active
so they could play and spend time with them. It was
such a remarkable, happy moment for our residents,
as they got to spend so much time with the little
toddlers while engaging and entertaining them
through different kinds of activities such as colouring,
playing table
games, toys and
reading stories.
The toddlers were
super excited to see
and play with our
giant teddy bear,
playing balls and
Colin Smith & Joan Shepherd
watering the new
plants in the garden. Our residents offered beautiful
Thank You cards, while the toddlers handed in
their beautiful drawings to be hung up in the Hardi
Manly ‘Art Gallery’. These beautiful souls left indelible
memories on the residents and put a smile on
everyone’s face.

Mr. Zhao (Hua-Ming Zhao), Pat Dougherty, June Choptij, Huibert (Hue) Nieuwenhuis,
Betty Excell, Joan Shepherd ( Raquel - already left)
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HARLEY DAVIDSON TRIKE RIDE

If you know of a daycare centre that would love to
come out to your home, please chat with the lifestyle
staff.

HARDI NEWS

Resident Helen Thompson

It was a day to remember
for the residents at Hardi
Summer Hill, when they got
to jump on the back of a
Harley Davidson trike and
take a ride with the wind
blowing in their face. For
some residents this was a
once in a lifetime experience
and a dream come true to be
on the back of a bike.

One resident commented ‘the only thing that could
have made it better was if I could have stayed on all
day’ and everyone agreed. For one resident, Abby, this
experience was something he thought would never
happen. He has been in
a wheelchair for over 10
years following a stroke,
so with a positive attitude
and the support of a
loving and determined
care team he was able to
participate on the day and
you could just see from
the smile on his face it
was all worth it in the end. Resident Noel Berwick

RSPCA AT SUMMER HILL
Each week residents at Summer Hill look forward
to our pet therapist Rachel and her four-legged
companion Scout the spoodle. So we thought
what’s better than one dog? Multiple dogs. So to
help support RSCPA cupcake day we invited family
members to bring their dogs in and share morning
tea with us at Hardi Summer Hill. Everyone was so
excited to share morning tea with their new fourlegged friends and also talk about their own pets
while raising money to help a worthy cause.

Where Enjoying Life Matters

Once all the doggies left and the residents started
having dog withdraws (they are a real thing just ask
any dog-loving person). Residents were surprised
by another four-legged visitor that came in after
morning tea. Bullseye, the
therapy pony came for a
visit and amazed us all
with his kind nature as
he ‘horsed’ around in the
courtyard while saying
‘hay’ to all the residents.
We have to say if Shane
Booth the new Facility
Manager buys a facility
horse, he will win over the Resident Mary Morgan with Scout the
Spoodle and his Handler Rachel
residents straight away.

TALK LIKE A PIRATE DAY
Shiver me timbers, get the Sea Rover and walk the
plank, are common terms that pirates use. Why
are we talking like pirates you ask? That’s because
September 19th was talk like a pirate day, this is a
nationally recognised day to help raise money and
bring attention to childhood cancer.
Residents at Hardi Guildford took the opportunity to
polish ye hook and say “AHOY there, me hearties” to
all ye mateys, to help support families and children
living with cancer. All residents were given their
own Pirate Name,
were taught Pirate
Slang and went on a
treasure hunt to find
bags of Pirate Money.
Residents enjoyed
eating Prawn Crackers,
Salt and Vinegar Chips,
Ocean Blue Jelly and
to wash it all down
with Pirate Ale.
Resident Alan Townsend getting into
the pirate spirit
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HAPPENINGS IN OUR HOMES
R U OK DAY

Resident Fusi Namoa Celebrates RU OK Day

R U OK? inspires and empowers everyone to
meaningfully connect with the people around them
and start a conversation with anyone who may be
struggling with life. You don’t need to be an expert
to reach out - just a good friend and a great listener
and that’s exactly what residents and staff did at
Hardi Guildford on R U OK Day.
All dressed in yellow they started off the day by
decorating biscuits with yellow smiley faces while
having a group discussion about mental health and
what it means to them. They ended the R U OK Day
with a resident and staff combined pizza lunch to
bring a sense of togetherness for the day.
It is always important to learn what might be going
on in someone’s life and what they might do or say
when they’re struggling and need to be asked, “Are
you OK?” If you or someone you know is struggling,
visit www.ruok.org.au/findhelp for support .

BULLSEYE THE PONY
“Guess who’s back, back again, Bullseye’s back tell
some friends”. Thats the start of a popular song from
2002 which is very apt for this story. He’s been a busy
little pony galloping up and down from Summer Hill
to Penrith, so the residents there could see what all
the fuss was about, and ‘boy oh boy’ did they see.
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It was an amazing surprise when Bullseye the pony
stopped in for a visit at Hardi Penrith, he spent
time with the
residents out in
the courtyard
lapping up
all the pats
and cuddles.
Resident Betty
stated that
she thought
Inga Bout spending time with Bulleyes the Pony
“Bullseye was
lovely “ and resident Catherine said “it was wonderful
to see an animal of that kind in the facility”. Residents
loved Bullseye and have asked for him to come back
soon so they can spend more time with him.

HOUSIE NIGHT
Hardi Penrith invited families to join in for a night of
Bingo, the team went out and brought all the right
material including bingo books and ‘dabbers’. Players
were treated to some amazing prizes that made the
game even more competitive. The evening started
with a BBQ dinner for the residents and families, so
they had brain
fuel for a long 16
games of bingo.
Joyce Buchanan
a new resident
to Penrith said
“the evening
reminded her
of the housie
days which she
loved to play at
her local club”.
Resident Sharon Gabriel and her family taking
part in the Housie night
Victor Gabriel, a
family member of one of the residents said “ it was a
wonderful night and he hopes to have more like this”.
This will be a regular event for Hardi Penrith that will
complement the Trivia night they held in March.

HARDI NEWS

ALPACA KISSES
Sometimes all you need is a kiss from an alpaca
to make your day great, and that’s exactly what
the residents from Hardi Seven Hills got when Col
the alpaca came to visit them from Alpaca Kisses.
Residents were treated to a special surprise from Col
the alpaca who spent the afternoon with residents
getting pats, cuddles, treats and plenty of kisses.
Col put a smile
on everyone’s
face and had the
attention of all
the residents who
didn’t want him
to leave at the
end of the day,
and made the
Seven Hills residents enjoying the company of
Facility Manager
Col the Alpaca
Colette, promise
Col will come back to visit shortly. One resident ‘Pat’,
even asked if they could keep Col in the facility as a
pet. It’s safe to say Col will be back shortly.

TRIP TO THE SYDNEY
CONSERVATORIUM OF MUSIC!

John is a very talented musician and he was so
happy to be able to once again visit a place he loved
for all those years and share his passion with all his
fellow friends from home. He had a smile from ear
to ear and that’s what we love seeing here at Hardi
Aged Care.

WORLD SIGHT DAY
In the second week
of October, people
all around the world
celebrate world sight
day. This global event
draws attention to
blindness, visual
impairments and the
prevention methods
of both. At Hardi
Blacktown we used
this day to spread
the word of good
eye health, amongst Resident Gillian Corry taking part in
world sight day
residents, staff, and
family. Using glasses with lenses to demonstrate
what it may be like to have macular degeneration
and cataracts to name a few. We also had open
conversations with each other and shared our own
experiences of eye health.

Residents from Hardi
Seven Hills had music
flowing through their veins
in October as they visited
the Sydney conservatorium
of music. They had the
wonderful opportunity to
listen and watch the flute
ensemble performance.
This day was extra special
for our very own resident
John, who was a conductor Resident John spending the day at
the conservatorium of Music
at the conservatorium, so
he had a day full of memories.
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THE BIG BIRTHDAY BASH

Catherine Tower and her family celebrating with the queen

When residents reach a major
milestone at Hardi we like to celebrate
and make their day.
During the months of September and October, Hardi
Blacktown, Guildford and Penrith saw us celebrate
multiple milestone birthdays which was very special
two months.
We started at Blacktown with Imelda turning 103
and Eva Somfey turning 100, the birthday ladies were
treated to a special party planned by the amazing
lifestyle team at Blacktown. We had plenty of party
food, cupcakes and both ladies had a special cake
to blow the candles out on. Councillor Stephen Bali
– (MP – Mayor – of Blacktown) came out to celebrate
as well. Unfortunately, Eva’s son could not be in
attendance as he lives in Canada, however, he was
included on the day via Facetime.
Guildford was the next to party with Mavis and Uma
celebrating 101 & 102! The lifestyle team planned a
very special party to help them celebrate together
with some family and residents.
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They decorated the outside courtyard, fired up the
BBQ and the chef made both ladies a cake each
(because when you’re in triple digits you can’t share
with anyone) and they all celebrated the afternoon
away. When asked by staff how she stays so healthy
and young, even at 101 Mavis said “she has no secret
to longevity only that she has lived a very quiet and
good life and that enjoying life matters” and that’s
what living at Hardi Aged Care is all about. Uma says
“she loves being healthy and active, with regular
walks outside the Banksia Courtyard and Front
Garden and enjoys doing this when her son Jeffrey
visits”.
The birthday celebrations finished with Catherine the
lovely resident from Hardi Penrith, celebrating her
100th Birthday with all her family and friends and her
Hardi family. She was spoilt with flowers, gifts, cake,
and Krispy Kreme. Her great-grandchildren read her
favourite poems, sang her favourite song and spent
the day holding her hand. Catherine even had the
‘Queen’ (one of our beautiful volunteers dressed as
the Queen) visit Catherine and present her with the
actual Queen’s letter.

HARDI NEWS

Imelda Anderson and her two sons and daughter in-laws enjoying cake

Uma Lambert and her son celebrating on her big day

Mavis Roberts and her family
celebrating another milestone

Where Enjoying Life Matters

Eva Somfey (middle) Councillor Stephen Bali – (MP – Mayor – of Blacktown)
and Hardi Staff celebrating her Birthday

Hardi News – November 2019 | 11

OUT AND ABOUT WITH OUR BUS DRIVER COLIN
Residents at all Hardi homes enjoy access to their own dedicated bus for fun outings, with no extra charge
for bus travel. The Hardi bus offers short local morning tea or afternoon tea trips for residents, as well as
longer trips further afield that include lunch. Our bus driver Colin, enjoys driving the residents to these many
wonderful locations and we thank him for keeping our precious cargo safe. With a capacity for 21 residents
including room for wheelchairs and a range of features to aid mobility, including a wheelchair hoist and
retractable step.
Residents have recently been sightseeing all over Sydney, they have headed off to lunch at Davidson Park
overlooking the water, took at trip along the coastal views of the Northern Beaches, braved the smells of the
Sydney Fish Markets and took in the beauty that is the Cherry Blossom Festival.
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STAFF SERVICE AWARDS

AGED CARE EMPLOYEE DAY

Staff from Penrith enjoying the celebrations and gifts

Here at Hardi Aged Care our residents are the most
import thing and our staff work with the motto
“residents do not live in our workplace, we work in
their home”, a significant statement seen around
each Hardi home. Staff at Hardi Aged Care, take
pride in their dedication and care of each resident,
so it is important to recognise this. On 7th August
staff celebrated Aged Care Employee Day across
the group. They held lunches that included games,
treasure hunts and presents . Residents wrote
heartfelt cards to hand out to say thank you for the
care they receive from them.

Guildford staff were delighted to take a photo with the CEO Rob Oxford (4th from the left)

At Hardi Aged Care we recognise the amazing staff
working for Hardi Aged Care with staff service award
ceremonies.
These awards recognise each individual employee’s
number of years of service with Hardi, starting at five
years, and then celebrating every five-year interval
beyond that.
This year we did a roadshow of the awards going out
to each home within the month of July with a special
lunch and presentation with Peter Hardi, and CEO
Rob Oxford and local facility management. They were
presented with an individual certificate, a Years of
Service Medal and chocolates during the event.
This year we had multiple staff celebrating
milestones with the Hardi Group with extra special
celebrations for Susan Long at Blacktown reaching
30 years, Teresa Passlow also from Blacktown,
Genevieve Bhugon from Penrith and Arsenia Santos
from Seven Hills celebrating 25 years, Karen Bourke
from Blacktown reaching 20 years. These are
fantastic achievements and we thank them for their
dedication to the residents at Hardi Aged Care.

Staff at Seven Hills where joined by Peter Hardi and Rob Oxford for their ceremony

Staff say they are really enjoying being
acknowledged for their service and to have the
opportunity to attend a special celebration with
senior management. Hardi has been delighted to
have the opportunity to acknowledge so many
long serving and loyal employees. We look forward
to recognising more of our wonderful staff as the
program continues.

Staff from Penrith celebrating this amazing achievement
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Staff from Guildford taking break after a treasure hunt

Staff from Manly Vale having lunch and enjoying the sun and relaxation

This day is designed to celebrate each and every
team member involved in the journey of caring
for people who require our services – from the
registered nurses, nurses, chefs, hospitality, drivers,
housekeeping, leisure & lifetsyle, administration,
maintenance, managment to the volunteers.
But don’t take out word for it, look at the photos
below to see all the fun that was had.

Family members from Seven Hills even came out to celebrate with staff and residents.

Staff from Seven Hills taking time for a photo between dancing

Staff from Summer Hill enjoyed this amazing cake
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YOUR FEEDBACK IS ALWAYS
WELCOME!
As mentioned in our last newsletter, Hardi Aged Care
is constantly looking for ways to improve our service
for our residents and their families.

Don’t forget, there are many ways you can
continue to provide your feedback to Hardi Aged
Care, including:

We want to meet and ideally exceed your
expectations. But we rely on your feedback, both
positive and negative, in order to be able to do this.

Completion of a feedback form – feedback
forms are located throughout each
facility including reception – pick one up
anytime you feel the need to. Return your form via
the feedback boxes located in various locations
throughout our homes, including reception - we
check these daily. Feedback forms can be completely
anonymously if you wish to do so.

Importantly, we can’t fix issues we don’t know about.
So we view feedback as an opportunity to recognise
good work practices, to identify improvements in
care, and to learn and to educate our staff. Hardi
takes all feedback very seriously and when issues
are found, we will act.
Hardi has been listening to you. Moving forward
our Hardi newsletter will be published bi-monthly
next year meaning you will be kept up to date more
regular. We will also be going green, so if you wish
to receive our newsletters via email please see
the Facility Management Team to make sure we
have your most recent email address so you don’t
miss out.

By appointment – our Facility Managers
have an ‘open door policy’ and encourage
feedback in person. They are always happy
to meet with residents and relatives. Drop by the
office, if the manager is available, you can talk to
them right then and there. Or, if you prefer to make
an appointment, please talk to reception.
By phone call – Facility Manager and
Assistant Facility Manager business cards
are available at reception and include
direct contact details. You can contact them
directly to provide feedback by phone. If they are
unavailable, please leave a message so they can
return your call.

Free call 1800 333 536 | www.hardiagedcare.com.au
BLACKTOWN | GUILDFORD | PENRITH | MANLY VALE | SEVEN HILLS | SUMMER HILL
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